
 

 
 

 
FACT SHEET 

 
OVERVIEW: The first and only Relais & Châteaux property in the state of Hawaii, Hotel Wailea 

offers travelers a European-inspired elegance infused with relaxed island luxury. 
The independently owned and operated, all-suite hotel finished a $15 million 
renovation in January 2015, reimagined as an intimate adults-only escape with 72 
oversized suites, new resort pool with residential style cabanas and an apothecary 
style pool bar. The ideal island escape for couples and recognized as the #2 Best 
Hotel in Hawaii in the 2015 Condé Nast Traveler Readers’ Choice Awards; Hotel 
Wailea boasts an unprecedented level of intimacy, privacy and exclusivity in 
Hawaii. Personalized guest programming is tailored to couples and centered on 
authentic island experiences that embody the spirit of Maui and laid back luxury. 
Hotel Wailea’s continually evolving culinary program boasts a unique take on 
seasonal dining with Hawaiian staples and Maui-grown ingredients, including from 
the hotel’s own organic garden. 

 
LOCATION: A private enclave set within the most exclusive resort community on Maui, Hotel 

Wailea boasts 180-degree, unobstructed ocean views of three Hawaiian Islands, 
breathtaking mountain scenery, and 15 acres of Zen-inspired landscaped grounds 
comprised of tropical gardens, cascading waterfalls and winding pathways. Nestled 
within a lush tropical hillside perched 300 feet above the sea, the property is a 
peaceful, romantic retreat with convenient access to island adventures by day – 
from beaches, water sports and golf to restaurants and shopping – and luxurious 
tranquility by night.  

 
ADDRESS: 555 Kaukahi Street 

Wailea, Maui HI 96753 
 

TELEPHONE:  (808) 874-0500 
 
WEBSITE: www.hotelwailea.com  
 
OPENED: 2008 
 
OWNERSHIP: Locally Owned/Independent 
 
ACCOMMODATIONS: 72 one-bedroom suites are designed for relaxation, each with 720 square feet of 

space, separate bedroom and living areas, one king or two double beds, a double-
sized sofa bed, luxury linens, deep soaking tubs, Molton Brown bathroom 
amenities, iHome™ alarm clock radio, kitchenettes with Wolf and SubZero kitchen 
appliances, custom-designed Hawaiian Ohia cabinetry, central air conditioning, 
wireless internet, 40-inch flat screen TVs, plush bathrobes, and private lanais with 
chaise lounges and chairs. 
 



 

 

OCEAN VIEW SUITE 
Catch sight of breaching whales in season, sunlight glinting off the aquamarine 
ocean and spectacular fiery sunsets in the evenings. All of our suites feature 720 
square feet of space, separate bedroom and living areas, luxury linens, deep 
soaking tubs, kitchenettes, wireless internet, flat screen TVs, plush bathrobes, and 
private lanais with chaise lounges and chairs. Due to the topography of our 
property, Ocean View suites are located on both top and bottom floors and all 
have incredible wide open views of the ocean. 

 
PARTIAL OCEAN VIEW SUITE 
Relax on your lanai with views of sculptured tropical gardens and glimpses of the 
Pacific Ocean. All of our suites feature 720 square feet of space, separate bedroom 
and living areas, luxury linens, deep soaking tubs, kitchenettes, wireless internet, 
flat screen TVs, plush bathrobes, and private lanais with chaise lounges and chairs. 
Partial Ocean View suites are located on both top and bottom floors. 

 
GARDEN VIEW SUITE 
Enjoy the lushness of tropical gardens, the koi pond or cascading waterfall from 
your private ground floor terrace. All of our Luxury Suites feature 720 square feet 
of space, separate bedroom and living areas, luxury linens, deep soaking tubs, 
kitchenettes, wireless internet, flat screen TVs, plush bathrobes, and private lanais 
with chaise lounges and chairs. All of our Garden View suites are located on the 
ground floor. 
 

RATES: Suites start at USD $499.00–$799.00 per night   
    
HOTEL AMENITIES:   

 WiFi internet/iPads/wireless printer access in the lobby area and individual 
WiFi in each suite 

 Swimming pool, sun deck and pool bar 

 Complimentary inter-Wailea transportation, in partnership with Mercedes-
Benz, to beaches, shops, golf & restaurants  

 Attendant Service at Wailea Beach where water, umbrellas, towels and beach 
chairs are available for guests’ use 

 Signing privileges at the Grand Wailea Resort including food & beverage, retail 
purchases and spa treatments 

 Preferred tee times for guests at nearby Wailea golf courses (green fees not 
included) 

 Fitness facility with stunning views offering state-of-the-art exercise 
equipment by Healthrider, free weights and yoga mats 

 Yoga classes held Tuesdays, Thursdays and Saturdays 

 Anuhea Room yoga studio offering Friday morning yoga class and monthly 
event sponsored by Lululemon 

 Banquet & conference room for 15–94 

 In-Room picnic service 

 Daily newspaper 

 Dry cleaning & laundry service 
 
 
RESORT DINING:   Executive Chef Brian Etheredge shares a culinary approach rooted in respect for 

fresh and pure ingredients. Menus are inspired and created around what is readily 
available from the island’s own farms and fisherman ensuring that each dish is 



 

 

prepared using only the finest local, seasonal and artisanal products; including 
those grown in the hotel’s own garden and farming operation. 

 
CAPISCHE? RESTAURANT 
Melding classic Italian and French techniques with fresh interpretations of 
traditional dishes, Capische? offers Mediterranean-inspired cuisine, fine wines and 
a variety of unique dining experiences. Specific dietary restrictions are easily 
accommodated for, as every menu item is crafted entirely from scratch.  

 

Lounge open daily from 5:00pm – 10:00pm  
Dinner from 5:30pm – 10:00pm 
www.capische.com 
 
FRESH START BREAKFAST 
Featuring only the finest ingredients and fruits and veggies from the hotel’s 
organic garden along with a selection of fresh, house-made treats.  
 

Open daily from 7:30am – 9:30am at Capische? 
No reservation required. 
 
THE CABANAS AT HOTEL WAILEA 
Casual poolside spot perfect for light al fresco meals and drinks. Signature cocktails 
are prepared with the hotel’s made-from-scratch sodas and simple syrups. Fresh 
pressed juices and frozen smoothies are also available – including special 
rejuvenation tonics to help guests recover after their flight or a long day exploring 
the island.  
 

Open daily from Noon – 5:00pm 
 

COMPLIMENTARY ACTIVITIES:   
 

ORCHARD TOURS 
Take a guided tour of Hotel Wailea’s tropical orchards and pick the exotic fruit in 
season. Orchard tours run every Monday morning. 

 
HAWAIIAN OUTRIGGER CANOE 
See the south Maui coast from a unique perspective — from the seat of a 
traditional Hawaiian outrigger canoe. Local guides provide guests with a truly 
authentic Maui experience. Excursions run every Wednesday morning from Wailea 
Beach. 

 
YOGA 
Relax your mind and recharge your body with morning yoga practice beside a 
waterfall. Classes run every Tuesday, Thursday, Friday and Saturday. 
 
NIGHTLY SOCIAL HOUR 
Join us at The Cabanas for our nightly Social Hour by the fire pit. Complimentary 
beverages served daily from 5-6pm. 
 
TROPICAL MIXOLOGY CLASS 
Learn to shake and stir Maui-style with our mixologists at The Cabanas poolside 
lounge. Tropical Mixology class runs every Sunday morning. 

 
WEDDINGS:   Offering breathtaking seascapes, award-winning cuisine, attentive service and 

Aloha Spirit, Hotel Wailea is an ideal wedding destination. Couples have an array 

http://www.capische.com/


 

 

of location options to choose from for their nuptials, including three garden and 
ocean view lawns and both indoor and outdoor reception areas. Venues can 
accommodate from 10 to 250 guests. In addition, the entire resort can be reserved 
for the ultimate private wedding experience. On-site wedding planning services 
are also provided by the Maui Wedding Company. 
www.mauiweddingcompany.com 

  
FITNESS STUDIO:   Maui's newest luxury boutique resort for couples has unveiled a new fitness studio 

with 180 degree views of the Pacific Ocean and the most cutting edge fitness 
equipment available on the market. Powered by Technogym, an Italian company 
known for innovative personal gym equipment that seamlessly connects with 
personal mobile devices, Hotel Wailea guests now have access to top of the line 
fitness amenities, 24 hours a day, in a 5,600 square foot studio. A mix of weight 
machines and cardio machines including treadmills, stationary bikes, stairs and an 
elliptical, along with dumb bells, exercise balls and yoga mats provide a variety of 
exercise options. Seamlessly blending the indoors and outdoors with a partial, 
open air design, guests can keep up their fitness routine in a tranquil setting with 
Hotel Wailea's signature barefoot luxury style.  

 
 
CLIMATE:  Maui is a tropical island in the Hawaiian island chain with a fairly mild year-round 

climate tempered by the Pacific Ocean. At sea level, the average afternoon winter 
temperature is around 75°F during the coldest months of December and January. 
August and September are the hottest summer months with temperatures in the 
low 90s. 

 
DISTINCTIONS:   #2 Best Hotel in Hawaii, 2015, Condé Nast Traveler 

#1 Romantic Hotel in Wailea, 2014, TripAdvisor  
 #2 Best Hotel in Hawaii, 2014, Condé Nast Traveler 
 
GETTING THERE:   Nearest airport – 17.0 miles  

Kahului International Airport (OGG) 
   

Media Contacts:            Murphy O’Brien Public Relations 
                         Laura Millett | Tiffany Higgins | Jessica Abercrombie 

(310) 453-2539 
 lmillett@murphyobrien.com | thiggins@murphyobrien.com  | 

jabercrombie@murphyobrien.com 
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